Nh{ing nhan to trong tusng tac ngudi dung

Tinh hai mat: Thé gisi Web ban dau dugc xem nhu la mét khdng gian lién két théng tin; tuy nhién,

su phat trién ngay cang ting cia cac céng nghé nén tang cling nhu tuong tac da khuyén khich viéc

st dung Web nhu la mét giao dién phan mém tir xa. Ban chat hai mat nay da dan dén nhiéu béi réi va
nham lan gilta nhiing ngudi nghién ctiu vé thoi quen clia ngudi diing khi ho ¢6 dp dung nhiing thuat
ngir ca minh vao nhing trudng hop ngoai pham vi cla Ung dung ban dau. Muc dich cua tai liéu nay

la nham dinh nghia moét s6 cac thuat ngl trong ngl canh phu hgp ctia ching va nhdm lam ré méi quan

hé gilta cac nhan t6 nay.

Web nhu la giao dién phan mém
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Thiét ké truc quan: hién thuc héa & muc dé
hoa clia cac thanh phan giao dién.

Thiét ké giao dién: nhu trong HCI* truyén théng:
thiét ké cac thanh phan giao dién dé trg gilp
tuong tac cla ngudi dung vdi tinh nang.

Thiét ké thong tin: theo Tuftean*, thiét ké

cac trinh bay thong tin dé gilp cho viéc hiéu

né dé dang hon.

Thiét ké tuong tac: su phat trién cda ludng
trong Ung dung nam hd trg cac tdc vu nguodi
dung, xac dinh cdch ngudi dung tuong tac vdi
cac tinh ndng clia trang web.

Tiéu chuan tinh nidng: (danh séch tinh nang):
chu thich chi tiét cac tinh nang bat budc phai

¢6 dé dap ting nhu cau clia hgudi ding.

Nhu cau ctia ngudi dung: xac dinh muc tiéu clia
site tU bén ngoai thong qua nghién clu nguai
dung, phan loai ngugi dung...

Muc tiéu: kinh doanh, sang tao va cdc muc tiéu
khac xac dinh bdi nhirng ngudi tham gia.
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Hudng tac vu
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Web nhu 1a Hé thdng siéu lién két
Thiét ké truc quan: su hién thi truc quan cda vin
ban, cdc thanh phan d6 hoa cla trang va cau
trdc phan muc
Thiét ké cau trac: thiét ké cac thanh phan giao
dién dé hé trg ngudi dung duyét qua toan bd
cau tric théng tin,

Thiét ké théng tin: theo Tuftean: thiét ké cich
trinh bay théng tin dé trg gitp ngudi ding hiéu
dudc chung.
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Cau tric thong tin: thiét ké mot cach ¢ cau
tric khéng gian théng tin nham gidp viéc truy
cap ndi dung hién nhién han.

Tiéu chudn nédi dung: xac dinh cic thanh phan
noi dung site phai c6 d€ dap dng nhu ciu cia
ngudi dung

Nhu cau cia ngudi dung: xac dinh muc tiéu cta
site tU bén ngoai thong qua nghién clu ngugi
dung, phan loai ngugi dung...

Muc tiéu: kinh doanh, sang tao va cadc muc tiéu
khac xac dinh bgi nhiing ngugi tham gia.

Hudng théng tin

Buc tranh chua hoan tit: Md hinh phdac thao trén day chua tinh dén cac yéu té thi cip khac (nhu nhiing van dé ndy sinh trong giai doan phat trién ky thuat va ndi dung) vén ¢6 thé dnh hudng
d&n qua trinh xay dung tuong tac ngudi dung. Ngoai ra, md hinh nay khéng mé ta qua trinh phat trién va né ciing khéng dinh nghia vai trd gia cac thanh vién trong nhém thiét k& Muc dich
cta mé hinh don thuan chi la tim ki€m dinh nghia cho nhiing nhan t& chinh trong qua trinh phat trién va xay dung théi quen ngudi dung cta thé gisi Web ngay nay.

*HCI: Human-Computer Interaction : [a nganh hoc nghién ciiu qué trinh tuong tac gida ngudi dung va may tinh.

*Tuftean la mét trong nhiing nghién ciu hang dau vé cach thic trinh bay théng tin. Ong 1a ngudi tao ra khéi niém vé trinh bay thang tin dang sparklines va 12 tic gia clia nhiéu cudn sach hang dau khac. Ong cho ring
muic chi nén dung dé ghi nhiing di lidu quan trong va hé trg qua trinh dién dich né (tdc”théng tin”), va phan ddi tat ca nhing hinh thic mang tinh trang tri khi trinh bay théng tin.
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